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1. Introduction
Heart Safe Consultancy & Training Ltd ("Heart Safe", "we", "us", "our") is committed to protecting your privacy. This Privacy Policy explains what personal data we collect when you join or use Heart Safe CPD+, why we collect it, how we use it, and what rights you have over it.
This Policy should be read alongside our Terms and Conditions of Membership. It applies to personal data we collect through the Heart Safe CPD+ website, membership sign-up process, online sessions, and related communications.
2. Who We Are
Heart Safe Consultancy & Training Ltd, of Cirencester, Gloucestershire, United Kingdom, is the "data controller" for the purposes of UK data protection law. This means we decide how and why your personal data is processed.
Contact details: info@heart-safe-training.co.uk  / 01285 654006
3. What Personal Data We Collect
Depending on how you interact with us, we may collect:
1. Contact details: name, email address, phone number, postal address.
1. Professional details: job title, employer, professional registration number, and details of courses and CPD activity relevant to your membership.
1. Payment details: processed by our payment provider (EPOS Now) — we do not store full card details ourselves.
1. Membership activity: your tier, join date, Education Credit usage, webinar and case-based discussion attendance, and community forum activity.
1. Technical data: IP address, browser type, and website usage data, collected via our website (Wix) and any analytics or cookies in use.
1. Communications: records of correspondence between you and Heart Safe, including support queries and community posts.
4. How We Use Your Personal Data
We use your personal data for the following purposes, on the legal bases shown:
	Purpose
	Legal basis

	To set up and administer your membership, including billing
	Performance of a contract with you

	To provide your annual Education Credit and process course bookings
	Performance of a contract with you

	To send you service communications (e.g. payment confirmations, session reminders)
	Performance of a contract with you

	To send you marketing communications about other Heart Safe courses or services
	Consent (you can withdraw this at any time)

	To maintain records for CPD and accreditation purposes
	Legitimate interests, and/or legal obligation where required by an accrediting body

	To moderate the community forum and enforce our Terms
	Legitimate interests

	To improve our website and services
	Legitimate interests

	To comply with our legal and regulatory obligations (e.g. tax records)
	Legal obligation


5. Payment Information
Membership payments are processed by EPOS Now, our third-party payment provider. When you provide payment details, they are transmitted securely to EPOS Now for processing; Heart Safe does not store your full card details on our own systems. Please refer to EPOS Now's own privacy policy for information about how they process your payment data.
6. How We Share Your Data
We do not sell your personal data. We may share it with:
1. EPOS Now, to process membership payments;
1. Wix, who host our website and members' area;
1. Heart Safe instructors and faculty, where necessary to deliver a course or session you have booked, or to confirm your CPD attendance;
1. Accrediting or professional bodies, where required to verify or record your CPD activity;
1. Professional advisers (such as our accountant or legal advisers), where necessary for the operation of our business;
1. Law enforcement or regulators, where we are required to do so by law.
All third parties who process personal data on our behalf are required to keep it secure and to use it only for the purposes we specify.
7. Marketing Communications
If you have opted in to receive marketing communications from us, you may withdraw your consent at any time by clicking "unsubscribe" on any marketing email, or by contacting us directly. Withdrawing consent to marketing will not affect service communications relating to your membership.
8. Cookies and Website Analytics
Our website, built on Wix, may use cookies and similar technologies to operate correctly and to understand how visitors use the site. 
9. Data Retention
We retain your personal data for as long as you hold an active membership with us, and for a reasonable period afterwards to comply with our legal, tax and accreditation record-keeping obligations — for example, financial records are typically retained for 6 years under UK tax law. Where you have unsubscribed from marketing, we retain a minimal record to ensure we do not contact you again.
10. Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, or misuse, including working with reputable third-party providers (EPOS Now, Wix) who maintain their own security standards. No method of transmission or storage is completely secure, but we work to protect your data to an appropriate standard within our own systems.
11. Your Rights Under UK GDPR
You have the right to:
1. Access the personal data we hold about you;
1. Request correction of inaccurate personal data;
1. Request erasure of your personal data, in certain circumstances;
1. Object to or restrict certain processing, including direct marketing;
1. Request a copy of your data in a portable format;
1. Withdraw consent at any time, where we rely on consent as our legal basis.
To exercise any of these rights, please contact us using the details in section 2. We will respond within one month, as required by law.
12. International Data Transfers
Our third-party providers may process data outside the UK. Where this occurs, we take steps to ensure your data is protected to a standard equivalent to UK data protection law, such as relying on providers' standard contractual clauses or adequacy decisions. Heart safe however, do not process any client data outside of the UK, but reserve the right to do so where this is beneficial to the service delivery. 
13. Children's Privacy
Heart Safe CPD+ is intended for use by adult healthcare professionals. We do not knowingly collect personal data from children.
14. Changes to This Policy
We may update this Privacy Policy from time to time, for example to reflect changes in our data practices or the law. Where we make material changes, we will notify members and update the effective date at the top of this Policy.
15. How to Contact Us / Complaints
If you have any questions about this Policy or how we handle your personal data, please contact us at:
Heart Safe Consultancy & Training Ltd Cirencester, Chandlers House, Wilkinson Road, Cirencester,  Gloucestershire, United Kingdom – info@heart-safe-training.co.uk   / 01285 654006
If you are not satisfied with our response, you have the right to lodge a complaint with the Information Commissioner's Office (ICO), the UK's data protection regulator, at ico.org.uk or on 0303 123 1113.
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